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Borang Maklum

'‘Balas Pelanggan

(PENGURUSAN KOLAM RENANG) SKALA LIKERT
Customer’s Feedback Form 1 [ Tidak Memuaskan
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Adakah anda berpuas hati terhadap kemudahan dalam kolam renang yang
disediakan oleh MPS?

Are you satisfied with the swimming pool provided by SMC?
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Adakah anda berpuas hati dengan kebersihan di persekitaran kolam renang?
Are you satisfied with the cleanliness of swimming pool?
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Adakah anda berpuas hati dengan perkhidmatan kaunter di kolam renang?
Are you satisfied with the counter services of swimming pool?
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Cadangan penambahbaikan. (sekiranya ada)
Suggestion for improvement. (if any)
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Terima Kasih / Thank You I



